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NOTICE OF MEETING 

 
A meeting of the PERFORMANCE REVIEW AND SCRUTINY COMMITTEE will be held in the 
COUNCIL CHAMBER, KILMORY, LOCHGILPHEAD on THURSDAY, 15 NOVEMBER 2012 at 
1:00 PM, which you are requested to attend. 
 
 

Douglas Hendry 
Executive Director – Customer Services 

 
BUSINESS 

 
 1. APOLOGIES FOR ABSENCE  

 
 2. DECLARATIONS OF INTEREST (IF ANY)  

 
 3. PERFORMANCE REVIEW AND SCRUTINY COMMITTEE REMIT (Pages 1 - 2) 

 
 4. UPDATE ON APPOINTMENT OF COMMUNITY PLANNING PARTNERS  

          (Pages 3 - 4) 
 

 5. (a) QUARTERLY PERFORMANCE REPORTS FOR FINANCIAL QUARTER 1 
OF 12-13 (APR-JUN 2012) 

     Report by Chief Executive (Pages 5 - 24) 
 

  (b) QUARTERLY PERFORMANCE REPORTS FOR FINANCIAL QUARTER 2 
OF 12-13 (JUL-SEPT 2012) 

     Report by Chief Executive (Pages 25 - 44) 
 

 6. SERVICE ANNUAL PERFORMANCE REVIEWS 2011-12  
  Report by Chief Executive (Pages 45 - 96) 

 
 7. THE COUNCIL ANNUAL REPORT 2011-12  
  Report by Chief Executive (Pages 97 - 138) 

 
 
 



PERFORMANCE REVIEW AND SCRUTINY COMMITTEE 
 
 Councillor Gordon Blair Councillor Iain MacDonald
 Councillor Duncan MacIntyre Councillor John McAlpine
 Councillor Ellen Morton Councillor Gary Mulvaney
 Councillor Dick Walsh Douglas Cowan
 James Scott Derek Leslie 
 
 Contact: Sandra McGlynn Tel: 01546 604401 
 
 


